








PRIORITY CONCERN: 
Increase support for 
vulnerable people

WHAT WE HAVE DONE:
The Forum has supported 
community and 
intergenerational events in the
Rossmere area, where different
service providers have taken
part to publicise the services
that they offer. These events
have included information
about healthy eating and
weight management. More 
focussed work has also been 
undertaken at youth club 
sessions in Jutland Road 
Community Centre offering
young people advice and 
guidance on health and 
wellbeing related issues.

FUTURE PLANS:
The Forum will continue to 
explore potential projects and
opportunities to promote health
and wellbeing in Rossmere, 
particularly for vulnerable 
people.
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JOBS AND THE ECONOMY

LIFELONG LEARNING AND SKILLS

PRIORITY CONCERN: 
(i) Raise aspirations towards
lifelong learning

(ii) Reduce barriers to 
learning opportunities

WHAT WE HAVE DONE:
Young people from the Rossmere
area make up part of the South
Youth Forum. The Youth Forum
continues to be allocated a 
proportion of funding from the
Community Forum, which it uses
to commission projects to 
specifically address it’s 
priorities. The work of the Youth
Forum has meant that young
people have had to think about
the key issues that affect the 
area in which they live and,
commission projects to address
these issues. Working as part of
the Youth Forum has developed

young people’s skills for life, 
including discussion and 
reasoning.  Being part of the
South Youth Forum gives young
people the ability to influence
decisions that affect them in their
area. The South Youth Forum is 
recognised for the work that it
does in the Rossmere area
alongside its work with local
service providers including the
Neighbourhood Policing Teams,
Ward Councillors and Hartlepool
Borough Council, to make sure
it’s concerns are heard.

The Family Caseload Worker,
funded by the Forum as outlined
above, has successfully engaged
with a number of individuals and
families, offering information,
advice and guidance and 
one-to-one support to residents
and families within the Rossmere

community who were interested
in accessing employment, 
education and training 
opportunities, helping to 
overcome barriers to learning
opportunities. This project
worked closely with other local
providers  and could signpost 
individuals to relevant support
services.  Hartlepool Borough
Council’s Adult Education Service
has also run courses from 
community buildings in the 
Rossmere area, which have been
commissioned by the Forum.

FUTURE PLANS:
The Forum will be looking to
commission projects that will
work towards addressing these
priorities, such as outreach 
training opportunities in local
community buildings.

PRIORITY CONCERN: 
(i) Increase employment,
training and skills 
opportunities 

(ii) Reduce barriers to 
employment

WHAT WE HAVE DONE:
The Forum has funded a Family
Caseload Worker to offer 
information, advice and 
guidance and one-to-one 
support to residents and 
families within the Rossmere 
community who were interested in
accessing employment, education
and training opportunities. 

The Forum has also commissioned
a variety of classes across the
Rossmere area to encourage 
residents to learn new skills that
could aid employment; this 
included computer courses.

FUTURE PLANS:
The Forum identified this theme
as a key priority and will look 
towards commissioning services,
which seek to address these 
priorities through working with
key providers.

Priority Concerns
Annually, the Rossmere Community Forum review it’s priorities and actions in line with those outlined in the
Rossmere Neighbourhood Action Plan, alongside statistical evidence including the Ipsos MORI Household 
Surveys. The information below provides a flavour of the work undertaken to address some of the issues in 
the area and, outlines the plans the Forum has for the future. 

COMMUNITY SAFETY

PRIORITY CONCERN: 
Reduce anti-social 
behaviour

WHAT WE HAVE DONE:
The Forum commissioned 
Detached Youth Workers to work
specifically in Rossmere Park on
Friday and Saturday evenings,
for a 12 week period.  The 
project was commissioned to 
address concerns from residents
about anti-social behaviour. 
The aim of the project was to
signpost young people to other
locally based activities to deter
large groups of young people
congregating in the park. The
increased provision of youth club
sessions at Jutland Road 
Community Centre was also
commissioned by the Forum, 
to increase the provision of 
diversionary activities on an
evening. 

The Forum maintains strong 
links with the dedicated PC and
PCSOs working in the area 
from the Neighbourhood 
Policing Team, as Officers 
regularly attend Forum 
meetings. 

FUTURE PLANS:
The Forum will continue to 
explore potential projects and
opportunities to reduce 
anti-social behaviour in 
Rossmere.



STRENGTHENING COMMUNITIES

PRIORITY CONCERN: 
(i) Increase resident 
involvement in 
neighbourhood issues 

(ii) Increase the variety 
of activities available 
in the area 

(iii) Promote existing 
groups in the area 

(iv) Increase provision 
for young people

WHAT WE HAVE DONE:
Residents in the Rossmere area
can have their say through the
Rossmere Community Forum
and, through other
community/voluntary groups,
which represent the area. The
South Youth Forum has given
young people a recognised voice
in Rossmere and, enabled them
to make decisions about local 
issues. Targeted publicity has
been undertaken in the 
Rossmere area to raise 
awareness of the 

Neighbourhood Action Plan and
both of the Forums. 

The Community Forum considers
increasing the variety of activities
available in the area as a key
priority for the Rossmere area
and, more specifically identified
the need for increased provision
of youth activities in the Jutland
Road area and therefore 
commissioned a local provider 
to deliver this service. 

A mapping exercise of all 
existing groups in the area has
been undertaken and, has been
made available to raise 
awareness of local provision 
and opportunities.

The Forum also commissioned
the Friends of Rossmere Park to
provide a Fun Day in the park.
The event provided a variety of
activities for local residents to
partake in, as well as being 
an opportunity for local 
organisations and agencies to
engage with the community.

FUTURE PLANS:
The Forum is keen to give high
priority to the Strengthening
Communities theme.

The Forum wants to encourage
more local people to get 
involved in the decisions that 
affect their area, focusing on the
priority concerns outlined under
each of the themes.

PRIORITY CONCERN: 
(i) Increase activities in 
Rossmere Park

(ii) Maintain relationships
with Neighbourhood 
Policing Team

(iii) Continue to support new 
activities

WHAT WE HAVE DONE:
The Forum has supported 
activities that have taken place in
Rossmere Park including the 
Carols by Candlelight event.
Such events are often publicised
through the Forum so members
can disseminate information to 

their families, groups and 
organisations.

Officers from the 
Neighbourhood Policing Team
regularly attend the Rossmere
Community Forum meetings, 
responding positively to issues
raised by local people. 

The Forum has also supported
many new activities in the 
Rossmere area, as well as the
continuation of youth activities at
Jutland Road Community 
Centre.

FUTURE PLANS:
The Forum is keen to support
new and existing activities in the
local area, especially where the
activity addresses a gap in 
current provisions, such as youth
provision for 10 to 13 year olds.
The Forum is also keen to work
with service providers to continue
to support activities. 
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ENVIRONMENT

PRIORITY CONCERN: 
(i) Assist with maintenance
of Rossmere Park

(ii) Improve road safety 
issues

WHAT WE HAVE DONE:
The Forum has worked closely
with the Friends of Rossmere
Park and initiated works 
including resurfacing of some of
the footpaths and installing a
bench in memory of the former
Chair Person of the Rossmere
Community Forum.

The Forum has identified that
speeding is a problem in the
Rossmere area especially on
Rossmere Way. Concerns 
regarding speeding have been
reported to Hartlepool Borough
Council and the Neighbourhood 
Policing Team through the Forum
meetings, which has led to the
police monitoring the problem.

FUTURE PLANS:
The Forum will continue to 
explore potential projects and
opportunities to improve the
local environment, with a 
specific focus on Rossmere Park
and road safety issues.

HOUSING

FUTURE PLANS:
There are no specific issues 
detailed in the Rossmere 
Neighbourhood Action Plan in
relation to Housing however, the
Forum will be responsive to any
issues or opportunities that do
arise in the future and seek to
address these accordingly.



Rossmere
Neighbourhood 
Action Plan: OverviewNAP USEFUL CONTACTS

If you would like any further information about any aspect of the 
Neighbourhood Action Plans in Hartlepool, or in your area, please contact:

NEIGHBOURHOOD ACTION PLAN FORUMS
Neighbourhood Managers
North: Dyke House, Stranton and Grange

North Hartlepool: Central 
North Hartlepool: Headland
North Hartlepool: West View and King Oswy
Throston Tel: 01429 523680

Central: Burbank
Hartlepool Town Centre Communities
Rift House Tel: 01429 855560

South: Owton
Rossmere Tel: 01429 523034

NEIGHBOURHOOD ACTION PLAN DEVELOPMENT
Hartlepool Borough Council’s Regeneration Team Tel: 01429 523598

CAPACITY BUILDING SUPPORT AND TRAINING
Hartlepool Community Network Tel: 01429 262641

HARTLEPOOL PARTNERSHIP
Hartlepool Partnership Support Team Tel: 01429 284147


