


Rift House Neighbourhood Action Plan

• Jobs and the Economy

• Lifelong Learning and Skills

• Health and Wellbeing

• Community Safety

• Environment 

• Housing

• Culture and Leisure

• Strengthening 
Communities

The Community Strategy; ‘Hartlepool’s Ambition’, which describes
Hartlepool’s vision for 2020 has eight priority themes.  These are: 

The local issues and priorities are set out under each of these themes
in the Rift House Neighbourhood Action Plan (NAP).
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• How services can be made 
more efficient and effective 
for the local community.

• Local issues and priorities, 
which are established 
through consultation with 
local residents including 
young people, community/ 
voluntary groups, Ward 
Councillors, businesses and 
service providers.

• Actions required to tackle 
these issues and priorities.

• Timescales and 
responsibilities for 
delivering actions.

• How service providers can 
improve their services to 
better meet the needs of 
the local community.

• Potential areas of funding 
and resources.

By bringing together all of the key neighbourhood issues and 
challenges, together with the priorities of the local community
and the proposed actions by the Council and its partners, 
residents can get involved in planning and reviewing activity in
funding and expenditure, specific projects and mainstream 
services.

A Neighbourhood Action Plan identifies:

Development of the 
Neighbourhood Action Plan
The NAP was initially prepared in 2004 and later 
reviewed in 2007 following a rigorous consultation
process, when residents and other key people came 
together to agree the long term priorities for the area.

Implementation of the 
Neighbourhood Action Plan
The Plans are reviewed through an annual exercise,
which reviews the work of the Forum, the group that
oversees the implementation of the Plan, measures the
success in addressing the issues in the Plan and 
determines the Action Plan for the coming year. The 
Action Plan is informed by neighbourhood statistics
drawn from local surveys that have been undertaken,
alongside what local people know about their area. The
Action Plan sets out what needs to be done to tackle the
priorities and, by who and when these should be 
completed.

Initially, a NAP Forum for the Rift House and Burn Valley
neighbourhoods was established to implement the Plan
however, more recently, this boundary has been revised
and the Burn Valley neighbourhood is now included
within the Town Centre Communities area, with work in
this area now being taken forward by the Town Centre
Communities Forum. The original Forum now only 
focuses on the Rift House neighbourhood and has been
renamed the Rift House Forum. 

This pamphlet provides an overview of the work that has
been undertaken in the neighbourhoods over the past
few years by the Forum.

About the Rift House 
neighbourhood
The Rift House neighbourhood encompasses the majority
of the Rift House ward and, has a resident population of 
approximately 4,800 people living in 2,373 households.

The area has good community facilities including Rift
House Community Building (formerly known as the
NDNA building), the Youth Internet Café at St Columba
Church, Kingsley School Children’s Centre and Browning
Avenue Baptist Church Hall.  The ORB Centre at Oxford
Road Baptist Church, St Matthew’s Hall, Summerhill 
Visitors Centre and Brierton Community Sports Centre
also serve the community, although they are just outside
of the boundary.  Local residents also have access to a
variety of shops located on Catcote Road and nearby 
Elwick Road.  

Hartlepool Sixth Form College, English Martyrs RC
School and Sixth Form College plus Rift House and
Kingsley Primary Schools are located within the area,
alongside St Columba, Browning Avenue Baptist and
Oxford Road Baptist Churches.  The area is bordered by
the Burn Valley Gardens and Waverley Terrace 
Allotments and, is served by several active Residents’
Associations operating across the area.
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What is there to know about
the area?

Rift House Neighbourhood Action Plan

• 39% of households of working 
age are in paid work in 
comparison to 43% in similar 
neighbourhoods in Hartlepool 
and 50% Borough wide (Ipsos 
MORI, 2008).

• 22% of residents feel that they 
need to improve their numeracy 
in comparison to 17% in similar 
neighbourhoods in Hartlepool 
and 16% Borough wide 
(Ipsos MORI, 2008).

• 36% of residents feel that 
teenagers hanging around on 
the streets is a serious problem 
compared to 32% in similar 
neighbourhoods in Hartlepool 
and 22% Borough wide (Ipsos 
MORI, 2008).

• 81% of residents do not feel that 
they can influence decisions that 
affect the area in comparison to 
73% in similar neighbourhoods 
in Hartlepool and 70% Borough 
wide (Ipsos MORI, 2008).

• 50% of residents don’t feel very 
much/not at all part of the local 
community in comparison to
54% in similar neighbourhoods 
in Hartlepool and 47% Borough 
wide (Ipsos MORI, 2008).

• Only 23% of residents are very 
satisfied with living in the area in 
comparison to 28% in similar 
neighbourhoods in Hartlepool 
and 45% Borough wide (Ipsos 
MORI, 2008).

• 44% of residents are however 
very satisfied with children’s play 
areas compared to 14% in 
similar neighbourhoods in 
Hartlepool and 20% Borough 
wide (Ipsos MORI, 2008).

• 25% of residents also feel very 
satisfied with public parks/open 
spaces in comparison to 17% in 
similar neighbourhoods in 
Hartlepool and 26% Borough 
wide (Ipsos MORI, 2008).

• 28% of the working age 
population are in receipt of 
benefit which is lower than in 
similar neighbourhoods in 
Hartlepool at 32.3% but high in 
comparison to the Borough 
wide at 22.2% (JSU, 2008).

• Levels of GCSE A-C passes are 
high, 75% in comparison to 59% 
in similar neighbourhoods in 
Hartlepool and 66% Borough 
wide (JSU, 2008).

• 47% of adults in the area have 
no qualifications, which is 
comparable to similar 
neighbourhoods in Hartlepool at 
48% but high in comparison to 
the Borough wide rate of 39% 
(Census, 2001).

• 15.6% of people are incapable 
of working due to health 
problems, which is low in 
comparison to 19.7% in similar 
neighbourhoods in Hartlepool 
but high compared to 13.7% 
Borough wide (JSU, 2006).

• 34% of residents have a long 
standing illness, disability or 
infirmity, which is lower than in 
similar neighbourhoods in 
Hartlepool and the Borough wide
rates at 42% and 38% 
respectively (Ipsos MORI, 2008).

• The total crime offences are 
77.2 which is low in 
comparison to 232.3 in similar 
neighbourhoods in Hartlepool 
and 98.1 Borough wide 
(JSU, 2008).

• 56% of residents feel safe 
walking alone in or around the 
area after dark, which is slightly 
higher than in similar 
neighbourhoods in Hartlepool at 
54% but lower than the Borough 
wide average at 62% (Ipsos 
MORI, 2008).

Below are some of the statistics that highlight issues within the 
neighbourhood, compared to similar neighbourhoods in Hartlepool 
and the Borough.

The Rift House Forum
Neighbourhood Action Plan 
Forums are a partnership of 
residents, Ward Councillors, 
service providers and 
community/voluntary groups,
which have been established in all
NAP areas.  These Forums meet
regularly to ensure that the 
priorities identified within the NAP
document are addressed and to
consider any new priority issues
arising within the community.

Since it began in 2004, the Forum
has developed a number of 
projects and commissioned a 
variety of services.  Guided by
issues raised in the NAP, the
Forum has successfully initiated a
wide range of initiatives, utilising
monies, which were allocated to
the area to begin to address 
resident’s priorities, as well as
working with service providers.  

Work has included the 
implementation of traffic calming
schemes, increased parking 
provision generally by the 
tarmacking of grass verges,
increased CCTV provision,

improvements to Waverley Terrace
Allotments and Catcote Road
shopping parade, resurfacing
pavements in Burn Valley 
Gardens, additional litter and dog
foul bins across the area, 
beautification of the local 
environment, youth activities, 
seasonal fun days and the 
purchase of IT equipment for the
Youth Internet Café at St Columba
Church.  The Forum has also 
contributed funding towards 
St Matthew’s Hall refurbishment
works and Eldon Grove and Rift
House Community Gardens. In
addition, the Forum prepared the
publication of a Key Contacts List,
an Index of Activities and 
employed a designated Family
Caseload Worker for the area.
This is in addition to supporting
local Residents’ Associations and
allocating a sum of money to the
Central Youth Forum to spend on
addressing it’s specific priority
concerns.

Come and join us
If you are a local resident and
you are interested in the work
going on to improve your 
neighbourhood, why not take this
opportunity and get involved in
making your community a better
place.

An Induction Pack, which outlines
everything you need to know, is
available.

For more information about the
Rift House Forum or the Town
Centre Communities Forum
and/or a copy of the Induction
Pack, contact your 
Neighbourhood Development 
Officer, Irene Cross, on 
01429 855560 or
irene.cross@hartlepool.gov.uk.

Alternatively write to:
Irene Cross
Neighbourhood Development 
Officer (Central)
Neighbourhood Services
Hartlepool Borough Council
c/o NDC Community 
Safety Office
173 York Road
Hartlepool
TS26 9EQ
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This is the area covered by the Rift House Neighbourhood Action Plan. The highlighted areas
show some (but not all) of the projects and schemes, which have been initiated by the Forum in
recent times.

Rift House Neighbourhood Action Plan Area
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Rift House Neighbourhood Action Plan

Shopping Parade
Improvements,
Catcote Road
The Forum allocated funding 
towards improving the general
appearance of the shopping 
parade on Catcote Road. The
shops fronts and shutters were
painted and hanging baskets
were installed, as well as the 
installation of two additional litter
bins.  The Forum also allocated
funding towards the installation of
a CCTV camera overlooking the
shopping parade.

1

1

4

4

2

5

3

Traffic Calming
Measures, 
Browning Avenue
Traffic calming measures were
implemented in Browning Avenue
as a result of residents’ concerns
associated with speeding vehicles
and community safety.  The 
project was supported by funds
from both the Forum and the
Local Transport Plan (LTP).

2

Beautification,
Burn Valley
In order to add a splash of colour
to a key route in the area, 
hanging baskets were installed on
lamp posts in Elwick Road, with
funding allocated by the Forum.

3

Increased Parking
Provision
The Forum match funded the 
creation of additional parking
spaces in Martin and Ruskin
Groves and Bennett, Compton,
Dryden and Kipling Roads as
parking proved difficult, resulting
in double parking and parking
on grass verges. This was a 
priority of residents and the 
improvements proved to be of
much benefit to those living there.

4

Rift House 
Community 
Garden, Waverley
Terrace
The Forum assisted in the 
development of a Community
Garden at the Waverley Terrace
Allotments by contributing 
towards the installation of security
fencing to the perimeter.  
Ultimately, the garden will provide
a recreational facility for the local
community with the aim of 
improving the quality of the local
environment through 
beautification measures.  
The project will also reduce 
opportunities for crime and 
anti-social behaviour by 
providing a safe and secure area
where residents can come 
together and participate in 
improving their area.

5



PA
G

E 
9

Rift House Neighbourhood Action Plan

PRIORITY CONCERN: 
(i) Increase access to local
medical health facilities

(ii) Increase support for 
the elderly and infirm

WHAT WE HAVE DONE:
The Forum has worked with 
Hartlepool Families First in the 
provision of an additional weekly
Health Bus session on Marlowe
Road. It has also supported the
ORB Centre in promoting healthy
eating through the various 
sessions it co-ordinates.  In 
addition, the PCT Health Trainer,
operating from Brierton Sports 
Centre has attended the Forum to
update on activities, when required.

The Forum has also initiated the
preparation of a Key Contacts List,

detailing the contact details of the
key service providers in Hartlepool,
which was delivered to every
household in the area.

FUTURE PLANS 
OF THE RH FORUM:
The Forum intend to investigate
medical health facilities, which
can be accessed locally, such as
the possibility of a District Nurse,
partly operating from a 
community venue. The Forum
also wants to review the take-up
of the Families First Health Bus
service at Marlowe Road and, 
explore opportunities within the
Health Bus to raise awareness of
the NAP.  Activities in relation to
raising awareness about health
services also remain a priority for

the Forum. The possibility of 
providing residents with the skills
to deliver health programmes
such as weight management will
also be explored. Links with the
Orwell Walk Extra Care facility will
also be developed.

FUTURE PLANS OF THE 
TCC FORUM: 
The Forum acknowledges that
poor health, including chronic 
disease such as drug and 
alcohol dependence is a priority
and, that publicity and 
awareness raising around local
health services needs to be 
maintained and improved upon.
The Forum is also keen to 
pursue new areas such as the
Health Engagement Strategy.

HEALTH AND WELLBEING

JOBS AND THE ECONOMY

LIFELONG LEARNING AND SKILLS
PRIORITY CONCERN: 
(i) Increase access to locally
based activities and courses

(ii) Increase IT facilities

WHAT WE HAVE DONE:
The Forum commissioned 
Hartlepool Borough Council’s
Adult Education Service to 
undertake a survey in the local
area, to identify residents’ 
training needs. The Forum also
supported the work of 
St Columba Church in 
establishing an Internet Café for
young people, through the 
provision of IT equipment.

FUTURE PLANS OF THE 
RH FORUM:
The Forum intends to 
commission the design and 
delivery of a range of training
programmes, including IT, media
and volunteering from local/
accessible venues. The Forum
would also like to see local 
access to IT increased and youth
work provision, to support 
the Youth Internet Café at 
St Columba.

FUTURE PLANS 
OF THE TCC FORUM: 
Raising the aspirations of young
people and improving 
educational attainment, 
alongside providing alternative
and, more locally based learning
opportunities are areas that the
Forum wishes to investigate.  
In conjunction with Hartlepool
Borough Council’s Adult 
Education Service, the Forum will
determine the feasibility of 
delivering taster courses at a 
variety of local venues and 
improving access to IT facilities
across the area. 

PRIORITY CONCERN: 
(i) Increase local 
employment opportunities
and improve the publicity of
these opportunities

WHAT WE HAVE DONE:
The Forum funded a dedicated
Family Caseload Worker to offer
information, advice and 
guidance and one-to-one 
support to residents and families
within the community who were 
interested in accessing 
employment, education and
training opportunities.  The 
provision of a Flexible Fund to 
assist the Family Caseload
Worker in helping local 
unemployed residents to enter/
re-enter employment or training
was also made available.

Funds were also allocated by the
Forum to the Volunteers into 
Employment programme, a
town-wide project targeting lone
unemployed parents.  Eligible

residents were registered onto an
OCN Level 2 Accredited 
Volunteer Training Course, 
delivered by Hartlepool Borough
Council’s Adult Education 
Service. At the end of the 
accredited training course, 
beneficiaries were supported to
access voluntary work 
placements. 

The Forum also supported the
ORB Centre in providing a range
of services locally, for the 
community, for example through
Jobsmart and Moneywise. This
was alongside drop in sessions
for the Family Caseload Worker
and a Benefits Advisor and, the
provision of computer courses.

FUTURE PLANS 
OF THE RH FORUM:
It is anticipated that a range of 
projects will be commissioned to
encourage and assist residents to
access employment; this is in

addition to creating employment 
opportunities for local residents.
The Forum has agreed to focus
on investigating the possibility of
extending elements of the Family
Caseload Worker project for the
neighbourhood to complement
other employment schemes. The
Forum would also like to see a
Jobs Club operating from the Rift
House Community Building 
(formerly the NDNA Building).

FUTURE PLANS 
OF THE TCC FORUM: 
The Forum will be working 
towards addressing issues in 
relation to unemployment, 
specifically for diverse 
communities and the under 25’s.
It is keen to explore the possibility
of volunteering opportunities as a
potential route to employment,
whilst also focussing its attention
on possible delivery of ILM
Schemes and social enterprises
through the NDC Trust.

Priority Concerns
Annually, the Forum reviews its priorities and actions in line with those outlined in the Neighbourhood Action
Plan, alongside statistical evidence including the Ipsos MORI Household Surveys. The information below 
provides a flavour of the work undertaken to address some of the issues in the area and, outlines the plans
the Forum has for the future. 

COMMUNITY SAFETY

PRIORITY CONCERN: 
(i) Tackle anti-social 
behaviour and the illegal
use of off-road motor bikes

(ii) Increase street lighting
provision

WHAT WE HAVE DONE:
The Forum has commissioned
the installation of CCTV 
capturing the front and rear of
Catcote Road shopping parade.  
Special off-road bike operations
have taken place as a result of
reports from residents and 
concerns expressed at Forum
meetings, which the Police 
regularly attend.  Information on
Ringmaster, the town’s 
Neighbourhood Watch Scheme,
has also been disseminated to
the Forum and to the Residents’
Associations in the area.
The Forum also identified areas
where street lighting 
provision was a particular 
problem. These included the 
entrance to the alleyway on 

Walpole Road near to Catcote
Road shopping parade and at
Sheridan Grove.  The Forum
worked with various service
providers to seek funding to 
undertake the necessary works to
alleviate these problems. 

FUTURE PLANS 
OF THE RH FORUM:
The Forum would like to see a
strategy developed that will look
to address local residents’ 
concerns around anti-social 
behaviour and off-road motor
bikes.  Diversionary activities are
viewed as a priority by the
Forum, to address problems with
anti-social behaviour. Initial
thoughts are to look towards 
allocating a sum of money to the
Central Youth Forum to support
them in developing youth 
activities. The possibility of 
holding a crime prevention and
re-assurance Roadshow in the
area will also be explored. In 

addition, the need for additional
CCTV provision in the area, 
particularly around Kingsley 
Avenue and the Rift House 
Community Garden in Waverley
Terrace will be assessed. 

FUTURE PLANS OF THE 
TCC FORUM:
The Forum maintains that 
anti-social behaviour and, traffic
and pedestrian safety are key
areas in relation to community
safety and, will therefore focus its
attention on these areas. The
Forum will also continue to 
support existing projects in 
relation to the community safety
theme in the area however, they
wish to develop a strategy for 
tackling anti-social and criminal 
behaviour linked with empty and
boarded up properties, specifically
in Baden and Dent Street and, to
implement a protocol with the 
Police to provide feedback on 
arrests and convictions in the area
to the local community. 
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STRENGTHENING COMMUNITIES

PRIORITY CONCERN: 
(i) Encourage resident 
involvement in 
neighbourhood issues and
increase support in relation
to this

(ii) Link NAP communities
through organised events

WHAT WE HAVE DONE:
Ward Councillors, 
representatives from the local
Residents’ Associations and key
providers actively encourage 
resident involvement in 
neighbourhood issues at 
meetings of the Forum and 
outside of this setting. As 
mentioned previously, over the
past few years, the Forum has
supported the seasonal fun days
organised by Rift House East

Residents’ Association. The
events were open to all residents
in the NAP area and have been
well attended.

FUTURE PLANS 
OF THE RH FORUM:
The Forum would like to 
continue to support local events
that bring communities together
alongside raising awareness of
Neighbourhood Action Plans
and the work of the Forum,
through the development of a
logo and regular newsletter. The
Forum would also like to 
investigate the possibility of 
developing a Partnership 
Training Plan including 
supporting local community/
voluntary organisations to  

develop action plans that look
towards securing their future, 
ensuring they are sustainable.

FUTURE PLANS 
OF THE TCC FORUM: 
The Forum is keen to focus its 
attention on the support and 
engagement of the community in
the NAP process, particularly 
Residents’ Associations, 
community/voluntary groups, 
diverse communities and young
people. In particular, it wishes to
explore the option of delivering
training, capacity building and 
organised events in order to link
the NAP communities together,
but also to encourage and 
support residents’ involvement in
neighbourhood issues and local
decision making.

PRIORITY CONCERN: 
(i) Improve community and
leisure centre provision and
address the lack of activities

(ii) Address the problems 
associated with the lack of
locally based shops and 
improve the variety of 
products/produce stocked

WHAT WE HAVE DONE:
Over the past few years, the
Forum has supported the 
seasonal fun days organised by
Rift House East Residents’ 
Association. The Parish of 
St Columba and St Aiden’s have
also been supported in the 
purchase of IT equipment for use
in the Youth Internet Café being 
developed at St Columba
Church.  The Forum has also
initiated the production of an
Index of Activities that detailed

the range of activities taking
place at community venues
throughout the area and nearby.
This was delivered to every
household in the area. The
Forum also strongly supported
negotiations around the future
plans for the former NDNA
building, to 
ensure that the building 
continued to be available for
community use. In addition, the
Forum contributed towards the
phased refurbishment of 
St Matthew’s Hall on Elwick
Road. The Forum has and will
continue to work closely with the
owner of the retail development
on Catcote Road through Forum
meetings, when appropriate.

FUTURE PLANS 
OF THE RH FORUM:
The Forum would like to continue
to support the development of

the Central Youth Forum. In 
addition, it is anticipated that a
range of arts and crafts will be
developed and delivered from
local community venues. 

FUTURE PLANS 
OF THE TCC FORUM: 
The creation of play facilities and
open space is a priority for the
area and, the Forum is keen to
enhance existing sites through
the Play Builder Scheme and, the
rejuvenation of Burn Valley 
Gardens. In addition to this, the
Forum wish to explore the 
options available for improving
access to community and leisure
facilities in the area and, 
increasing engagement of local
residents to locally delivered 
activity programmes. 

CULTURE AND LEISUREENVIRONMENT

PRIORITY CONCERN: 
(i) Improve car parking 
provision and road surfaces

(ii) Improve the appearance
of local shopping parades
and allotment sites

(iii) Address concerns with
litter/refuse collection and
road side recycling 

WHAT WE HAVE DONE:
As mentioned previously, the
Forum match funded the 
creation of additional parking
spaces in Martin and Ruskin
Groves as well as Bennett, 
Compton, Dryden and Kipling
Roads.

Following consultation with local
businesses located at the 
shopping parade on Catcote
Road, a range of improvements
have been undertaken including
the painting of the shop fronts
and shutters, putting up hanging 
baskets as well as installing two
additional litter bins, funded by
the Forum.  The Forum also 
allocated funding towards the 
installation of CCTV overlooking

the front and rear of the parade.
In addition, the Forum assisted in
the development of a 
Community Garden at Waverley
Terrace Allotments by 
contributing towards the
installation of security fencing to
the perimeter.

Following reports around the
amount of litter and the lack of
dog foul bins across the Burn
Valley area, four additional litter
bins and two additional dog foul
bins were installed in priority 
locations, by the Forum.

FUTURE PLANS 
OF THE RH FORUM:
Solutions to resolve lighting and
parking issues at Catcote Road
shopping parade will be 
investigated.  Poor car parking
provision will also be addressed,
where appropriate and, options
to reduce/resolve road safety 
issues on key routes through the
area including Catcote Road,
Blakelock Road and Kingsley
Avenue will be explored. The
need to improve and increase

street lighting across the area,
particularly in Chaucer and
Browning Avenues and at the
Huxley Walk development will be
assessed. In addition, the Forum
would like to further support the
development of the Rift House
Community Garden at Waverley
Terrace Allotment.  Links with the
owner of the retail development,
on the site of the former 
Shakespeare Public House on
Catcote Road, will also be 
further developed and the 
possibility of beautifying that
area will be considered.

FUTURE PLANS 
OF THE TCC FORUM:
The Forum is keen to maintain its
support of environmental 
improvement and beautification
projects in the area.

HOUSING

FUTURE PLANS OF THE 
RH FORUM:
There are no specific issues 
detailed in the Neighbourhood
Action Plan in relation to the 
Housing theme however, the
Forum will maintain strong 
working links with key housing
providers within the area and, be
responsive to any issues that do
arise in the future, seeking to 
address these accordingly.

FUTURE PLANS OF THE 
TCC FORUM:
Alongside supporting the 
implementation of the 
Community Housing Plan, the
Forum is keen to explore 
options to tackle derelict 
buildings and pieces of land
and, empty residential properties
across the area.



Rift House 
Neighbourhood 
Action Plan: OverviewNAP USEFUL CONTACTS

If you would like any further information about any aspect of the 
Neighbourhood Action Plans in Hartlepool, or in your area, please contact:

NEIGHBOURHOOD ACTION PLAN FORUMS
Neighbourhood Managers
North: Dyke House, Stranton and Grange

North Hartlepool: Central 
North Hartlepool: Headland
North Hartlepool: West View and King Oswy
Throston Tel: 01429 523680

Central: Burbank
Hartlepool Town Centre Communities
Rift House Tel: 01429 855560

South: Owton
Rossmere Tel: 01429 523034

NEIGHBOURHOOD ACTION PLAN DEVELOPMENT
Hartlepool Borough Council’s Regeneration Team Tel: 01429 523598

CAPACITY BUILDING SUPPORT AND TRAINING
Hartlepool Community Network Tel: 01429 262641

HARTLEPOOL PARTNERSHIP
Hartlepool Partnership Support Team Tel: 01429 284147


